以星综合航运（中国）有限公司 
公司地址：西藏中路268号来福士广场1201室 (邮编：200001)
招聘职位：客服实习生
职位描述：
Main Responsibilities:
1. Use CS hotline to answer client’s question.
2. Use group mail to answer client’s email query.
3. Coordinate with other department to solve client’s problem.
4. Communicate with Doc center of daily work.
5. Report urgent CS issue to supervisor.
任职要求：
1. Graduate in 2018, attendance for four days a week at least, internship for six months is preferred.
2. Good typing skills and Microsoft applications.  
3. Good command of English, CET-4 is must.  
4. Excellent command of Mandarin.  
5. Responsible, hardworking, good communication skills.
6. Please send your CV to：fionama@zim-logistics.com.cn / shi.ellen@cn.zim.com
